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OBJECTIVE
A dynamic, challenging position engaging my skills in database development and administration, web development, application development, content creation, and effective technical communication.

QUALIFICATIONS
I am a highly motivated database and web developer. I have eight years of experience developing, tuning and administering SQL Server and Access databases and developing data-driven web applications using ASP.Net and classic ASP. I have ten years of experience developing, maintaining and writing copy for web sites using HTML, DHTML, CSS, VBScript and JavaScript. 
EDUCATION
The University of Texas at Austin

Bachelor of Arts, History and Japanese Language, May 1993

Austin Community College

Technical Writing and Desktop Publishing, August 1995 to May 1996

SKILLS
Database Development:

Database design and administration in SQL Server 2000 and 2005
Diagnosis and troubleshooting of SQL Server databases
Performance tuning and optimization of SQL Server databases
OLAP Reporting using the web, Excel, Crystal Reports, and text exports
Data replication and ETL processing

Application Development:

Extensive application development for Access 
Programming in Visual Basic and VBA for Access and Word 
Application development in Visual FoxPro

Web Development:

Web application development in ASP.Net and ASP
HTML creation in Dreamweaver and text editors
Dynamic web development JavaScript, CSS and DHTML
Interfacing web applications with SQL Server, MySQL and Access databases
Managing webs with Visual InterDev, Visual SourceSafe and FrontPage

Web Design:

Creating images with Photoshop and Illustrator
Developing site designs and navigational schemes with Dreamweaver and Fireworks
Creating animations with Flash

General:

Task automation using Windows batch files
Technical and academic research, writing, and editing
Project planning and management

EXPERIENCE
MULTIMEDIA GAMES, INC., Austin, Texas

Database Developer, October 2002 to Present

· Served as the project database developer for the Iowa Lottery project, which developed an online lottery system for Iowa's TouchPlay video lottery. Participated in the project from initial proposal to system release. Worked extensively with customers to define project requirements. Worked with DBAs and application developers to develop SQL Server database architecture and interface with the lottery application. Implemented a financial data aggregation and storage system based on Merge Replication and Data Transformation Services. Helped develop secure ASP.Net web interfaces for system administration and customer monitoring of system performance. Developed flat file exports to feed internal and external accounting systems, and discrepancy checks and alerting to ensure the accuracy of exported data. Interfaced with the customer throughout the testing and certification phases of the project. Maintained, supported and extended the system after release.

· Provided database and web application development for the Slot Reporting application, which provides real time financial and game performance data to casino decision makers. Worked with internal and external customers to define requirements. Developed SQL Server database structures and maintenance plans. Created stored procedures manage user accounts and feed data to dynamic web reports. Created web reports using ASP and ASP.Net.

· Developed the License Management application, a data-driven web application for managing third party game content licenses. Worked extensively with customers to develop requirements. Designed and created the SQL Server database for the application. Developed an ASP interface to report data, accept user input, and manage user access.

· Provided database and application development for the Accounting Data Pull, a C# web service that accesses all client casinos daily, retrieves financial data for the preceding 24 hours, and inserts it into a SQL Server database. Created the automated daily discrepancy check procedure to verify the data, highlight and record discrepancies and provide email notification.

· Extended and supported the Wildcat internal financial reporting web application, which provides financial and game performance data to internal managers. Created SQL Server stored procedures to compile the requested data and dynamic web reports in ASP and ASP.Net to display the data.

· Provided data analysis and database reports in response to internal management and external customer requests. Analyzed game data for trends such as the impact of new game titles, promotions, or competing facilities nearby. Sifted player accounts and play histories to determine if successful players had "cracked" game sequences. Assisted internal and customer accounting departments in providing data for business and governmental audits. Created reports as Excel spreadsheets, text files, ASP web reports and Crystal Reports.

· Served as one of the Database Group’s primary contacts with both internal and external auditors for Multimedia Games’ successful 2005 Sarbanes-Oxley audit. Created detailed text documentation and Visio charts for many of the Database Group's operations and defended the documents in cross examination by auditors.

· Participated in a 24/7 on call support rotation to support critical, high availability, high volume database systems in casinos on Multimedia's gaming network. Diagnosed and repaired database problems such as deadlocks, corrupted indexes, and suspect databases. Tuned gaming system and reporting stored procedures to minimize performance impact.

VELOCITY TECHNOLOGIES, Austin, Texas

Owner, December 2001 to October 2002

· Provided database development and administration in Access 2000 and MySQL.

· Developed an invoicing and billing application for Velocity Automotive using Access 2000 and VBA.

· Developed an electronic commerce application for an Austin internet retailer using Red Hat Linux and MySQL.

· Performed graphic design, web site layout and HTML development for clients using Photoshop, Dreamweaver and plain text editors.

RHYAN TECHNOLOGIES, L.P., Austin, Texas

Web Application and Database Developer, January 2000 to December 2001

· Redesigned a FoxPro/FoxWeb web application for Research Dynamics, Inc. to allow online registration. The online registration application collects data in an HTML form and writes the data to a FoxPro database table using custom FoxWeb programming.

· Developed a web application to graph survey data for Survey Solutions, Inc. The application uses a Java applet to graph query results from an Access database.

· Developed an automated database application for Research Dynamics, Inc. to import, transform, and export financial data for the Bureau of Veterans Affairs. The application uses scheduled execution of SQL Server stored procedures and Windows batch files to 1) download a source text file, 2) import the file into SQL Server, 3) check the data for errors, 4) transform the data, 5) export the modified records into a text file, 6) upload the output file to a mainframe using batch files, and 7) notify points of contact of success or failure of the transfer.

· Revised the Rhyan Technologies Job Requirements Access database application. Corrected problems with the previous application and added new search and editing features as requested. The revision required extensive work in database design, query and macro development, form and report design and VBA programming. 

· Developed the Rhyan Technologies web site. Created the site design and navigation structure. Created images in Photoshop and CorelDRAW. Developed HMTL pages, scripts and ASP applications in FrontPage, Visual Interdev, and text editors.
· Created a database-driven ASP application for listing jobs on the Rhyan Technologies web site. The application dynamically returns current job listings from an Access 2000 database and displays them in an ASP page, then builds a jobs details page from database records as each job link is clicked. An additional secure web interface allows Rhyan personnel to update and maintain the jobs database.
· Developed a database-driven web site for TaxRemedy, Inc. to provide property tax information to subscribers. Site creation began with translation of data from a non-relational COBOL database application into a SQL Server 7.0 database. The new database required extensive modification and performance tuning using custom queries, stored procedures and the SQL Server administrative tools. ASP pages developed in Visual InterDev use complex SQL queries to return custom-tailored data dynamically for each user. Other ASP pages use SQL queries and cookies to generate statistics and comparisons specific to the user’s property. An additional web interface uses ASP and SQL queries to allow non-technical administrators to maintain the database and generate reports and statistics. CGI written in Perl was used to provide additional site functions, and Verisign’s Signio payment processing system is integrated into the site to process credit card transactions.
· Assisted ROC Software in creating a new web presence. Contributed to the development of the site design and navigation structure. Created images for the new site in Photoshop 5.0 and CorelDRAW 9. Developed HMTL and ASP pages in FrontPage 2000 and Visual Interdev.
· Provided Oracle database development for Rhyan Technologies.
· Researched, wrote and delivered presentations on technical subjects to employees and clients of all levels of technical knowledge.
ANALYSTS INTERNATIONAL CORP., Austin, Texas

Web Developer for USAA, March 1997 to December 1999

· Created intranet web sites for the Information Technology Architecture, Information Technology Plans, and Systems Engineering units. This process involved meeting with Architects, Planners, and Systems Engineers to determine site specifications, programming in HTML 4.0, VBScript, and JavaScript, database development in SQL Server 6.5, and image creation in Adobe Photoshop and JASC Paintshop Pro.
· Maintained the IT Architecture, IT Planning, and Systems Engineering sites after deployment. Site maintenance involved incorporating an expanding and frequently changing body of information into the sites while maintaining a coherent structure and refining site function and appearance.
· Created database-driven web applications using Active Server Pages and SQL Server 6.5. These applications presented HTML forms for collecting information, wrote the input into databases, and incorporated the input into modified web pages. 
· Created a prototype document management system for IT Architecture documents using XML, XSL, and Active Server Pages.
· Provided general consulting services on internet and intranet topics. Services included research, technical report writing, and oral presentation.
ADECCO EMPLOYMENT SERVICES, INC., Austin, Texas

Webmaster for Fisher-Rosemount Systems, Inc., May 1996 to March 1997

· Created and maintained the Fisher-Rosemount Systems Technology Resource Center Intranet site. Enhanced web site function by adding Java and ActiveX objects. Converted documents into web pages. Consolidation of numerous existing web pages into a coherent web site. Created web graphics in Paintshop Pro.

· Assisted in administering Windows NT web servers.

· Assisted in the creation of the Product Document Management System, a web-accessible, searchable Access 7.0 database containing engineering drawings.

· Assisted in developing and implementing a system to publish a document management system to remote sites using Microsoft’s Content Replication System.

· Developed a web interface for FReD, the Access 7.0 database containing the Fisher-Rosemount company directories.

· Instructed Fisher-Rosemount personnel in HTML authoring and in the configuration and use of Web technologies such as web browsers and search engines.

· Managed and maintained the Austin Policies and Procedures database in Lotus Notes 3.30. Managed the revision and archiving of documents in the database. Controlled database access. Wrote technical documentation to explain database procedures. Provided technical support in Notes 3.30.

